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Template

Eight questions on the conditions that make good work possible. Copy them, print this page, or send it as
is.

What it measures, and when to send it

A satisfaction survey measures whether the basics of work are working: pay, tools, workload,
environment, and benefits. Use it when you want to know if the conditions for good work are in
place. That is a different question from whether people feel motivated.

CADENCE LENGTH SCALE ANONYMITY
Twice a year 8 questions, about 3 1 to 5 agreement Recommended
minutes

Rate each statement from 1 (strongly disagree) on the left to 5 (strongly agree) on the right.

1. | am satisfied with my overall experience working here.

2. My pay is fair for the work | do.

3. | have the tools and resources | need to do my job well.

4. My workload is reasonable.

5. The physical or remote work environment supports my productivity.
6. Company policies make it easy to do good work.

7. | am satisfied with the benefits offered.

8. open What would most improve your day-to-day experience?

Satisfaction is not engagement. People can be satisfied yet disengaged. Act fastest on pay,

workload, and tools. Those three move satisfaction more than anything else on the list.

Free template from the eight employee survey templates at feedbackpulse.com/resources/employee-survey-template. Build,
send, and track any of these in minutes with FeedbackPulse. No spreadsheet required.
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