e N PS SU Wey feedbackpulse.com/resources/employee-survey-template
Template

The two-question employee Net Promoter Score survey, with the scoring rules. Copy it, print this page, or
send it as is.

What it measures, and when to send it

eNPS, the employee Net Promoter Score, measures loyalty with a single question: how likely your
team is to recommend your company as a place to work. It is the shortest useful survey there is, and it
gives you one comparable number to track over time.

CADENCE LENGTH SCALE ANONYMITY
Monthly or quarterly 2 questions, under a 0to10 Recommended
minute

1. o0-10 On ascale of 0 to 10, how likely are you to recommend this company as a place to work?

0 1 2 3 4 5 6 7 8 9 10

Not at all likely Extremely likely

2. open What is the main reason for the score you gave?

How to score it

PROMOTERS PASSIVES DETRACTORS

Scored 9 or 10 Scored 7 or 8 Scored 0 to 6

Loyal and likely to advocate for you. Content but not enthusiastic. Easily Unhappy and a retention risk. Read
Protect what is working for them. tempted away by a better offer. their comments first, and act.

eNPS = % Promoters minus % Detractors. The score runs from -100 to +100. Above 0 is positive,

above +20 is good, and above +50 is excellent. The comments tell you what is driving it.

Free template from the eight employee survey templates at feedbackpulse.com/resources/employee-survey-template. Build, send,
and track any of these in minutes with FeedbackPulse. No spreadsheet required.

feedbackpulse.com/resources/employee-survey-template Page 1 of 1


https://feedbackpulse.com/resources/employee-survey-template
https://feedbackpulse.com/resources/employee-survey-template
https://feedbackpulse.com/resources/employee-survey-template

	How to score it
	Promoters
	Passives
	Detractors


